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The course of training the facilitators 
for conflict troubleshooting and the 

manners of solving it 

 
 

                                                        

Tammuz organizations for social 
development-Erbil office has finalized 
in the past few days the training 
course for troubleshoot the conflict 
and the means of dealing with it. The 
course was dedicated for the cadres 
and activists of some civil society 
organizations in Erbil. 
The course was implemented in cooperation with the 
international center for education on human rights (EQUITAS). 
The courses continued for 3 days were the trainees exerted 
some rehearsals on the types of conflicts, the reasons of 
conflict rising, the conflict definitions, as well as the SWOT 
analysis of the conflict. The course also dealt with best ways of 
communication and their role in the field of human rights and 
bridging the gap according to the scientific means. 
The course included mini-workshops on how to implement the 
theoretical fact into the practical aspect. 
It is worth mentioning that the course was characterized by the 
seriousness and fruitful participation. That course was 
interactive. 
The course is one of four courses implemented in Erbil, 
Nineveh and Kirkuk. 
Tammuz organization for social development is humanitarian, 
developmental, social and independent organization established 
in 1997. One of the main goals is identifying the main principles 
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of human rights and disseminating the cultural awareness in 
the society. The organization implemented many projects and 
activities in the domain of society and social synergy in the 
provinces characterized by national, sectarian and ethnic 
diversity. 
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